
1. INTRODUCTION 
With many free survey tools available for students to use in their studies, and without any guidance on which surveys tools are the most 

suitable, it is easy for students to choose a survey tool which does not meet their requirements. 

The aim for this project is to enable the university to recommend a suitable FREE survey tool that will satisfy the data collection and analysis 

required in their studies. 

2. BACKGROUND 
Students have been using the main three main internet search engines for their choice of survey tool for their studies. It has been noted that 

although initially many of the online tools seemed useful, during this research we found that most free survey tools had many shortcomings. 

These included: (1) Inability to export the data; (2) Limits to the number of surveys or questions; (3) No support to help with issues; (4) Having to 

pay an expensive fee to retrieve data; (5) Data protection issues. 

3. MAIN RESEARCH 
The research centered on the main three search engines, (Google, Bing and 

Yahoo) and with help from students, a selection of keywords were chosen to 

complete the search. We then compiled a list of survey tools that were 

highlighted the most regularly along with some that students already knew, 

and from these chose ten to begin our research. 
 

With a short questionnaire comprising some of the features that most surveys 

would require, we created a survey, inputted the results and attempted to 

retrieve the data in exactly the same way a student would (noting any 

shortcomings). 
 

Failure for a package to meet either  the University’s data protection rules 

and/or  the ability to export the raw data without incurring any costs were the 

two criteria that would immediately eliminate the package from the 

recommended list.  All the other features were given a lower priority and were 

rated on ease of use and necessity for an individuals needs as opposed to a 

one size fits all approach. 

4. CONCLUSION 

eSurv (http://esurv.org) was clearly the most appropriate tool given our strict set of requirements. Both the data protection and export functions 

meet the needs of students. Although eSurv was the overall best solution it was not the best in every category. Qualtrics and Toluna are better for 

exporting data directly into SPSS. Google Forms and Qualtrics had better student interfaces. Smart Survey had the best data protection compliance. 

FREE ONLINE SURVEYS 

https://esurv.org?u=surveys-survey 
Take our eSurv survey: 

Clive Howe, Paul Rice, Rob Farmer and Phil Oakman 

However, excellent functionality, ease of use, Data Protection Act 

compliance and no product limitations make eSurv the free online survey 

tool that we are happy to recommend. 


