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Abstract
The current University of Northampton strategic plan, entitled Raising the Bar, identifies five strategic capabilities, including
internationalisation, to be achieved by 2015. The student experience is a critical success factor against which the effectiveness of this plan is
measured. These two components are brought together in the research which explores the experiences of students and staff overseas in
relation to Library and Learning Services (LLS) provision.

The approach of this research is different from previous studies that have tended to focus on international learners on campus rather than
the experience of students based in other countries. With growing emphasis on the international delivery of University of Northampton
programmes, it is timely to evaluate LLS provision to overseas students. At present there is not a clear picture as to how relevant LLS
services and resources are to this distinct group of learners.

Northampton Business School (NBS) currently delivers both undergraduate and postgraduate programmes in international locations including
China, New Zealand, Ghana, Dubai, Vietnam and Myanmar. In consultation with the NBS Partnership Co-ordinator and with the support of
contacts at international delivery organisations, this research is centred on surveys of both staff and students in relation to overseas business
programmes.

Following an evaluation of a small pilot study, the research aims to find out how aware survey participants are of LLS, how they are engaging
with resources and services, if at all, and how to improve our current provision overseas. This study focuses on three main strands: induction,
library resources and learning services.

Our presentation includes a summary of this exploratory research and preliminary findings.
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