
 

The Welcome Signs 
 

Transcripts. 
Here are the transcripts for the four videos. Read these to find out the four 

symbols you need to decode the message. 

 

Service Development. 
Hello, I’m James, I’m part of the Service Development team. I designed the 

puzzles you’re working through, and was part of the team that helped to 

create this experience. I hope you’re having fun! 

The Service Development team are a friendly and supportive team who are 

always happy to help, and can answer your library questions. You can spot us 

on campus by our yellow lanyards, so ask us a question if you have one! My 

symbol for you is a heart. Good luck. 

 

Academic Librarians. 
Hello, I’m Jo, and I’m one of the Academic Librarians. I support students 

studying on Business and Law programmes, but each subject area will have 

their own librarian. We’re here to help you find and use all types of 

information throughout your studies and navigate your way around the Library 

resources. We can also provide guidance on referencing. 

You’ll meet us during workshops within your modules, but we also offer one-

to-one tutorials, regular drop-ins, and online support tailored to your needs. 

My symbol for you is a lightning bolt. Good luck with the challenge! 

 



Learning Development. 
Hi, I’m Amy, I’m a Learning Development tutor. The team that I work in offers 

support with academic skills, that’s a range of things including writing, time 

management, critical thinking, and maths and statistics. We offer one-to-one 

tutorials and drop-in sessions, we also come into modules and do workshops. 

We’ve also got our online resources which are on the Skills Hub. The symbol 

that I need to give to you is a rocket. Enjoy the challenge! 

 

Learning Technology. 
Hello, my name is Rob. I'm from the Learning Technology Team, and we look 

after NILE. NILE is the University’s digital campus. It is a collection of online 

tools provided by the University to support your learning and assessment. NILE 

is an essential part of your studies and you will find yourself using it frequently 

during your time with us at Northampton. To help you use NILE, we also have a 

Learning Technology Team website, which contains many guides and FAQs. 

Our keyword for you is 'Trophy', Good luck! 
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