
The Open Questions 

  

 

Part One. 
Browse AskUs to find the answers to the following questions; 
 

Question One: 
Visit this AskUs question: “I need some extra help or support.” 
 
Using the question page, which team can help your academic skills for study 
and assignments? 
 

Question Two: 
Type into the AskUs search box; How do I contact the Library? 
 
What is the email address for the library help team? 
 

Question Three: 
Find the entry for accessing e-books and journals through NELSON. 
 
What does the ‘S’ in NELSON mean? 
 

Part Two. 
Take the first letter from each of the answers (in sequence) from Questions 
One, Two, and Three. This is the keyword for this challenge. Don’t worry if the 

keyword looks strange to you… (it means Library and Learning Services!) 😊 
 

Remember… 
Write down the keyword for this challenge before moving on to the next! 

https://askus.northampton.ac.uk/faq/193784
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